





FIVE NOMINEES (below) will be elected by acclamation at the March 25, 2010 Annual General Meeting. For more information about
BCAA's governance and board election process, and for full biographies on all board members go to www.bcaa.com/governance or
write to the BCAA corporate secretary at corporatesecretary2010agm@bcca.com or 4567 Canada Way, Burnaby, B.C., V5G 4T1.

PETER ARMSTRONG, ICD.D Greater Vancouver/Sunshine Coast

Peter is the founder of Rocky Mountaineer, the largest
privately owned passenger rail service in North America.
He has served, and continues to serve, on many boards
of directors for business, educational and charitable
organizations. In 2007, Tourism B.C. named him Tourism
Leader of the Year, and he has twice been named
Entrepreneur of the Year. Peter has served on the

BCAA Board of Directors since 2009.

ROGER BARNSLEY cariboo/shuswap/Central Coast

Roger has worked as a university professor and adminis-
trator in six provinces, including 10 years as president of
Thompson Rivers University. His board experience includes
serving as chair of Tram Tracks Productions and president
of Kamloops Downtown Rotary Club. Upon retirement in
2008, he received the City of Kamloops Pioneer Spirit
Award and the President’s Award from the Chamber of
Commerce. He is a first-time BCAA Board nominee.

TAZEEM NATHOO, ICD.D Greater Vancouver/Sunshine Coast

Tazeem is an executive coach and senior consultant with
strategic human resources and general management exper-
tise. Prior to her consulting career, Tazeem was a senior
executive with Vancity. She has extensive board experience,
currently serving on the board of the Canadian Patient
Safety Institute and previously on the boards of Simon Fraser
University, B.C. Lottery Corporation, Aga Khan Foundation
Canada and Vancouver 2010 Bid Corporation. Tazeem has
served on the BCAA Board of Directors since 2009.

BOB SMITH, C.Dir Greater Vancouver/sunshine Coast

Bob has extensive experience in the insurance, finance,
pension and investment fields, both as a senior executive
and board member. Before retiring in 2005, he was a
principal of Mercer Human Resources Consulting, where
he was responsible for the health care and group benefits
practice. Previously, he served as president and CEO of
Seaboard North American Holdings. Bob has served

on the BCAA Board of Directors since 2006.

GLENN SUTHERLAND footenay

Glenn is president and owner of Sutherland & Associates
Financial Services Ltd., which provides investment man-
agement and employee benefit services. He was also previ-
ously responsible for the overall planning and execution of
Manulife Financial's finance and administration in centres
across Western Canada. Glenn serves on boards for the
Health Employee Association of B.C. and the Interior
Health Authority. He has served on the BCAA Board of
Directors since 2009.

APPOINTMENT G6reater vancouver/sunshine Coast

In accordance with the Association’s bylaws, BCAA's
Board has appointed SHOM SEN as a first-time board
member, following the passing of former director Cam
Burns. Shom is a seasoned executive with 20 years'
international experience. Prior to starting his consulting
practice, he headed strategy and development for Kraft
Foods Asia Pacific. He also held senior positions with
Shell and Sara Lee. Shom is a graduate of UBC and
Harvard Business School.
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2009 BCAA BOARD OF DIRECTORS

= VERN SLANEY, IcD.D = LEONARD ZIRNHELT
Vice Chair/Nanaimo/North Vancouver Island Northern B.C.

= BOB SMITH, c.Dir = BRIAN MINTER
Greater Vancouver/Sunshine Coast Chair/fraser Valley

= BILL HEIDT = JACK WHITTAKER
Member at Large Okanagan

= SUSAN STEEVES = GLENN SUTHERLAND
Greater Vancouver/Sunshine Coast Kootenay

= DOUG POTENTIER, ICD.D = TAZEEM NATHOO, ICD.D
Victoria/South Vancouver Island Greater Vancouver/Sunshine Coast

= BILL BULLIS, IcD.D
President & Chief Executive Officer

Missing from photo: PETER ARMSTRONG, 1CD.D Greater Vancouver/Sunshine Coast

CURRENT AND PAST PRESIDENT & CEO

Tim Condon became BCAA's President and CEO on
December 14, 2009. He joined BCAA following a success-
ful 17-year tenure with Canadian Tire, where he most
recently served as Chief Strategy Officer, a role in which
he was accountable for corporate strategy, acquisitions,
new business ventures and environmental strategy. He
also championed the launch of Canadian Tire's retail
banking venture and led a number of business units,
including insurance and emergency roadside assistance.
The BCAA Board welcomes Tim and is thrilled to have
someone with his experience and enthusiasm leading
BCAA's talented workforce in pursuing our customer
experience, community, people and financial goals.

Bill Bullis retired in December 2009, concluding

a distinguished 14-year career as BCAA 's President

and CEQ. Under his leadership, BCAA experienced signifi-
cant growth, adding 100,000 members and doubling its
operating revenues. His legacy includes high employee
engagement, consistent profitability and an organization-
wide focus on delivering superior customer experiences.
Bill's many noteworthy achievements include the estab-
lishment of the BCAA Traffic Safety Foundation, a chari-
table foundation dedicated to reducing the number and
severity of traffic crashes and injuries in B.C. The BCAA
Board thanks Bill for his outstanding leadership

and wishes him a long and happy retirement.

2009 STRATEGIC LEADERSHIP TEAM

= KEN ONTKO

= BILL BULLIS

Vice President, Information Services & Chief Information Officer President & Chief Executive Officer

= SUZANNE MILINO

Vice President, Sales & Service Delivery

= DANIEL MIRKOVIC

Vice President, Insurance & Travel

= JOHN EVANS

= SCOTT MCBRIDE
Senior Vice President & Chief Operating Officer

= COLIN MACKINNON

Senior Vice President & Chief Financial Officer

= LILIANA DAMINATO

Vice President, Human Resources & Corporate Communications Director, Customer Management

Missing from photo: GAVIN TOY, Vice President, Corporate Finance & Strategic Business Development

= TIM CONDON

= BILL BULLIS

IN MEMORIAM

BCAA Board Director CAM BURNS
passed away on September 15, 2009.
Cam served on the boards of both
BCAA and the BCAA Traffic Safety
Foundation since 2007. He was a
devoted and positive board mem-
ber who consistently contributed
thoughtful and insightful comments
and questions. His contributions to
BCAA and the BCAA Traffic Safety
Foundation will be greatly missed.
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BRITISH COLUMBIA AUTOMOBILE ASSOCIATION

September 30, 2009

MANAGEMENT'S REPORT

Management is responsible for preparing the accompanying summarized consolidated financial statements and is responsible
for their integrity and objectivity. The financial statements are prepared on a summarized basis in order to comply with various
statutory and contractual obligations. The basis of presentation adopted is not in conformity with Canadian generally accepted
accounting principles in that the financial statements do not contain all the disclosures required by Canadian generally accepted
accounting principles. The basis of presentation is considered by management to be the most appropriate for the broad
communication of financial information to the members but readers are cautioned that these statements may not be
appropriate for their specific purposes.

Complete consolidated financial statements have been prepared and will be provided to any member upon request.

Ll =
William G. Bullis

President & CEO
December 11, 2009

Colin G. MacKinnon
Senior Vice President & CFO

AUDITORS' REPORT TO MEMBERS

The accompanying summarized consolidated balance sheet and summarized consolidated statements of operations, comprehen-
sive income, changes in net assets and cash flows are derived from the complete consolidated financial statements of the British
Columbia Automobile Association as at September 30, 2009 and for the year then ended on which we expressed an opinion with-
out reservation in our report dated December 11, 2009. The fair summarization of the complete consolidated financial statements is
the responsibility of the Association’s management. Our responsibility, in accordance with the applicable Assurance Guideline of the
Canadian Institute of Chartered Accountants, is to report on the summarized financial statements.

In our opinion, the accompanying financial statements fairly summarize, in all material respects, the related complete
consolidated financial statements in accordance with the criteria described in the Guideline referred to above.

These summarized financial statements do not contain all the disclosures required by Canadian generally accepted accounting
principles. Readers are cautioned that these statements may not be appropriate for their purposes. For more information on
the Association’s financial position, results of operations and cash flows, reference should be made to the related complete
consolidated financial statements.

%WW P
Chartered Accountants

Vancouver, Canada
December 11, 2009
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BRITISH COLUMBIA AUTOMOBILE ASSOCIATION

September 30, 2009, with comparative figures for 2008 (thousands of dollars)

2009 2008
Assets
Cash and temporary investments $ 26,146 $ 22,695
Investments (fair value) 76,235 69,734
Accounts receivable 26,263 24,400
Income taxes recoverable 1,184 522
Inventory 1,462 1,204
Deposits and prepaid expenses 2,939 2,466
Deferred policy acquisition costs 2,107 1,874
Unearned premiums recoverable from reinsurers 32,669 29,822
Unpaid claims and adjustment expenses recoverable from reinsurers 20,450 13,422
Future income tax asset 4,827 3,560
Property and equipment 21,539 22,152
Intangible assets 9,473 10,332
$ 225,294 $ 202,183
Liabilities and Net Assets
Accounts payable and accrued liabilities $ 27,750 $ 29,538
Member credits 4,619 4,731
Unearned membership and other fees 27,735 27,424
Unearned insurance premiums 47,424 42 128
Unearned insurance commissions and other revenues 10,217 9,219
Unpaid claims and adjustment expenses 28,200 18,369
Accrued benefit liability 6,013 5,941
Future income tax liability 78 111
152,036 137,461
Net assets:
Accumulated surplus 73,915 68,924
Accumulated other comprehensive loss (657) (4,202)
73,258 64,722
$ 225,294 $ 202,183

Approved by the Board:

— —

Director

/

Director
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BRITISH COLUMBIA AUTOMOBILE ASSOCIATION BRITISH COLUMBIA AUTOMOBILE ASSOCIATION

Year ended September 30, 2009, with comparative figures for 2008 (thousands of dollars) Year ended September 30, 2009, with comparative figures for 2008 (thousands of dollars)

2009 2008 Accumulated other
Operating revenues: Accumulated comprehensive 2009 2008
Membership fees $ 55.338 $ 54011 surplus income (loss) Total Total
Insurance agency 31,132 30,064 Net assets, beginning of year $ 68,924 $ (4,202) $ 64,722 $ 65,134
Insurance premiums earned 20,980 18,811 Net income 4,994 . 4,994 10,096
Travel agency 13,974 16,162 .
Other comprehensive income (loss) 3,545 3,545 (10,550)
Other income 6,260 5,848
Refundable taxes recovered — 444 532
127,684 125,096 ) )
Operatinq expenditures: Refundable taxes on investment income — (447) (490)
Net assets, end of year $ 73,915 $ (657) $ 73,258 $ 64,722
Membership services 44,521 44,385
General and administrative 27,983 28,1083
Insurance agency 23,265 22,099
Travel agency 16,770 16,892
property operations 11,849 11,113 Year ended September 30, 2009, with comparative figures for 2008 (thousand of dollars)
Insurance claims and adjustment expenses 14,907 9,389 2009 2008
Insurance commissions and premium taxes 4,194 3,848 Cash flows from operating activities:
Insurance commissions from reinsurers (21,205) (22,061) Net income $ 4.994 $ 10.096
Other expenditures 3,207 3,167 e ——
el izl Amortization - property and equipment 3,692 3,498
Income from operations 2,193 8,161 Amortization - intangible assets 2,491 2,313
Investment income 2,099 5,033 Gain on sale of property and equipment (105) (51)
Income before donation 4,292 13,194 Loss (gain) on sale of investments 931 (1,180)
Donation to BCAA Traffic Safety Foundation 250 350 Future income taxes. net (1,570) 913
Income before income taxes 4,042 12,844 . .
Changes in non-cash operating accounts 1,245 4,547
Income tax (recovery) expense (952) 2,748
Net income $ 4,994 $ 10,096 . . o 11,678 20,136
Cash flows from investing activities:
Increase in investments, net (3,617) (7,504)
Proceeds from sale of property and equipment 122 167
Year ended September 30, 2009, with comparative figures for 2008 (thousands of dollars)
Purchase of intangible assets (2,416) (2,329)
2009 2008 Purchase of property and equipment (3,097) (4,034)
Net income $ 4,994 $ 10,096 Other 781 42
Unrealized gains (losses) on available for sale investments (8.227) (13,658)
Increase (decrease) during the year 3,347 (11,203) . . o
Cash flows from financing activities:
Income tax expense (recovery) 580 (1,638)
2767 (9,565) Decrease in long-term debt — (214)
(Losses) gains reclassified to income Increase in cash and temporary investments 3,451 6,264
From available for sale investments (931) 1,180 Cash and temporary investments, beginning of year 22,695 16,431
Income tax (recovery) expense (153) 195 Cash and temporary investments, end of year $ 26,146 $ 22,695
(778) 985
Other comprehensive income (loss) 3,545 (10,550)
Comprehensive income (loss) $ 8,539 $ (454)
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